Monutuka komnavum OOO «AcnekT Py»
B obnacTu KayecTBa

OO0 «AcnekT Py» sBnaeTcs COBPeMEHHbIM POCCMUCKUM
npeanpusTuem, Npon3BoAALWMUM BuHKUNoBble 0bou c 2012 ropa. Beicokoe
KauecTBO M OpPUrMHanbHbie Au3aiHbl obecneumsatoT obosam ¢abpukm
«Acnekt Py» ogHO M3 Befywmx MecT Ha noTpebutenbckom pbiHke He
Tonbko B Poccun, HO M B cTpaHax BnuxHero u panbHero 3apybexbs.

HALLIA CTPATEIrnAa B OBJTIACTU KAYECTBA

1.Mbi HapeXxHbie U obR3aTenbHble NOCTABLUMKK ANA HALWMX KJINEHTOB.

Mbl usydaem nokynaTenbckue npeanouteHus, cobupaem obpaTHylo CBA3b O
Hawemn npoaykuuu, paspabaTbiBaem akTyanbHble COBPEMEHHbIE AWU3aitHbI,
obecneynmBaem COOTBETCTBME BCEI BbIMYCKAEMOW NPOAYKUMN OENCTBYIOLNM
POCCUINCKUM M MeXAYHaPOAHbIM CTaHAapTaM KayecTsa.

Mbi KOMNaHUsa, OPUEHTUPOBaKHHARA Ha noTpeburenn
2.MbI NOCTOSIHHO Pa3sBMBaeMCH.

Mbl HenpepsIBHO COBEPLIEHCTBYeM Hally paboTy, 4Tobbl yaoBneTBopsaThb
N3MEHAIOWMECH 3anpocChl HalMX KAWMEHTOB. Mbl ynyyllaem CBOK CUCTEMY
MeHeKMeHTa KayecTsa, oTsevatoLyo Tpeboannam ISO 9001:2015.

Mbi - pazBuBalOUWANCA KOMNAHUA, BOCNPUMAMYMBAR K HOBOMY
3. Mbi npuHUMaem pelleHns, onupancs Ha GpaKTbl.

Mbl pobusaemcs 3pPEKTMBHOrO UCNONbL3IOBAHWA MaTepUuanbHbIX,
durHaHCOBbIX, MHHOPMALMOHHBIX PECYPCOB, UCNONb3yeM NPOrpeccuBHbIe
TEXHONOTrMKN, CTPEMUMCS K NOCTOSHHOMY MOBbIWEHWIO NPUGLINLHOCTU Halero
NPeAnpPUATUA NyTeM COKPaLLEHUA BCeX BUAOB NOTeps.

Mbi -3¢ PexTuBHan KOMNaHUA.

4. Mbl perynfipHo NoOBbliWaemM KBaMPUKALUIO, KOMMNETEHLUUIO HaLIUX
COTPYAHUKOB 1 yuumcs pabotaTh B KOMaHge.

Mbi cynTaem passuTue n obyyeHne Hawmnx COTPYAHUKOB OCHOBOW PasBUATUA
KOMMaHuw.

Mbi ~ 006y42aI0LARCHA KOMMNAHKWA
5. Mbi yBaXkaem M LLEeHUM HaLWWMX NapPTHEPOB.

Mbi noHuMaem, 4To Hawe Bnarononyuue 3aBUcUT OT Bnarononyunsa Hawux
noTpebutenen, NOCTaBLMKOB U NaPTHEPOB.

Mbi - KOHCTPYKTUBHAA KOMNaHUA NapPTHEPCKOro Tuna.

6. Mbi nopnep)xuBaem atmochepy AOBEPUSA B KONNIEKTUBE U OTKPbITOCTH
PYKOBOACTBA HalLeW KOMNaHWK.

Mbl LEHUM yMeHMe HaLWWX NNOEPOB PAacKpbiBaTh TBOPYECKMU MOTeHuuan
KaXA0ro COTPYAHUKA U AOBEPATL MPU PELLEHNM BaXKHbIX BONPOCOB.

Mol - komnanua, CasuMpyOLLaACA Ha NUAOEPCTBE U BOBNEYEHHOCTH
nepcoHana

KoHeyHnas uenb peanusauum Hawewn [Monntukm 8 oBnactmn KadecTBa -
YAOBNETBOPUTL BCE 3aNPOChl HAWMWX K/IMEHTOB Ha OCHOBE HaAeXHbIX
NapTHepPCKWX OTHOLLIEHWI, BLICOKO KOPMOPaTUBHOW Ky/1TyPbl NPEANPUATAS —
3¢ GEKTUBHOM 1 YCTONYMBON B HENPEPbLIBHO N3MEHRAIOLMXCA YC/10BNAX BHELUHEN
cpeabl. .

Hacroswas MNonuTuka ABNAETCA OCHOBOU ANA GOPMUPOBAHNS
Lienew B obnacti kauecTsa. ]

MeHepaneHbI AUPeKTop anues J1.W.
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